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Coming up to the holidays, Open Arms would like to thank
you for all the work you have put in to meet the needs of
veterans and their families this year.
This edition of the newsletter includes tips on timely
payment, an interesting webinar series, a reminder about
group programs and research trials on offer to clients and
more.
Best wishes for the holiday season!
Dr Anna Colwell
Deputy National Manager – Open Arms
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DID YOU KNOW?
During the 2018-19 financial year, our Outreach Program Counsellors provided over
97,000 counselling sessions to more than 15, 000 individual clients! Thank you for
supporting our veterans and their families – reaching so many people would not be
possible without you.

END OF YEAR BILLING
As the Christmas/New Year break is nearly upon us, steps have been taken to ensure
OPCs are not unduly disadvantaged by delayed payments.






Payments to OPCs for the batching period of 9 - 15 December will be processed on
22 December and should cleared by 25 December, depending on the bank/method of
payment.
Payments to OPCs for the batching period of 16 – 22 December will be processed on
23 December and should cleared by 2 January depending on the bank/method of
payment.
There will be no invoice /payment run during Christmas week from 23 – 29 December.
As a result, OPCs may have up to a 3 week period between payments.

What can you do to ensure timely payment?




Make sure client attendance is marked in a timely manner
Ensure that all case notes have been recorded in VERA as required
Cart all services as soon as practicable after a session or report has been completed

Please contact your Outreach Program Support Officer if you require any assistance with
billing.

AUSTRALASIAN SERVICES CARE NETWORK (ASCN)
MILITARY TRANSITION WEBINAR SERIES
ASCN (New Zealand) in conjunction with ASCN (Australia) form the Trans-Tasman
Australasian Services Care Network (ASCN).
This Not for profit Network acts as a neutral and independent hub for discussion and
action by Government, Research, Service Providers and Advocacy on health and
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wellbeing questions and issues that impact military, veterans, public safety officers and
their families in both countries.
It is committed to improving the life-long health and wellbeing of current and former
members of the Defence Force (Regular and Reserve), Public Safety Organisations and
their Families.
The ASCN has released their Military Transition Webinar series schedule for the next two
months.
These presentations are useful in stimulating thinking and adding value to our work. They
cover key issues and insights on Military Veteran Transition and post service life gained
through research and other ongoing work with military members, veterans and their
families in the relevant country.
Please note that all times are in AEDT so you will need to adjust according to your region.

If you require any additional information on these Webinars or would like to register your
interest in participating in the series, please contact the ASCN (New Zealand) Secretariat
at email ascn.nz@gmail.com

GROUP PROGRAMS
Open Arms offers a variety of group training programs for all Open Arms clients. These
programs may compliment a clients' treatment plan, and are also available to clients while
they wait to access counselling sessions.
A number of group programs are scheduled across Australia in December and are
generally held at an Open Arms office.
Clients can register their interest via the group programs page on the Open Arms website
or by calling 1800 011 046. Clients can also register their interest for future programs if the
current schedule does not suit their needs.
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CHECK OUT GROUP PROGRAMS IN YOUR AREA

Please note, the above schedule is accurate at time of publication but may change,
subject to demand.

CHRISTMAS TRUCE OF 1914
On 7 December, 1914, Pope Benedict XV suggested a
temporary hiatus of the war for the celebration of
Christmas. The warring countries refused to create any
official cease-fire, but on Christmas the soldiers in the
trenches declared their own unofficial truce.
Starting on Christmas Eve, many German and British
troops sang Christmas carols to each other across the
lines, and at certain points the Allied soldiers even heard
brass bands joining the Germans in their joyous singing.
At the first light of dawn on Christmas Day, some German soldiers emerged from their
trenches and approached the Allied lines across No Man’s Land, calling out “Merry
Christmas” in their enemies’ native tongues. At first, the Allied soldiers feared it was a
trick, but seeing the Germans unarmed they climbed out of their trenches and shook
hands with the enemy soldiers. The men exchanged presents of cigarettes and plum
puddings and sang carols and songs. There was even a documented case of soldiers
from opposing sides playing a good-natured game of soccer.
Some soldiers used this short-lived ceasefire for a more sombre task: the retrieval of the
bodies of fellow combatants who had fallen between the lines.
The so-called Christmas Truce of 1914 came only five months after the outbreak of war in
Europe and was one of the last examples of the outdated notion of chivalry between
enemies in warfare. It was never repeated—future attempts at holiday ceasefires were
quashed by officers’ threats of disciplinary action—but it served as heartening proof,
however brief, that beneath the brutal clash of weapons, the soldiers’ essential humanity
endured.

OPCs NEEDED IN THE ACT
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Do you know of any Mental Health Accredited Social Workers or Psychologists in
Canberra and the surrounding areas who would like to provide services to the veteran
community?
We currently have an urgent need for Outreach Program Counsellors in the ACT.
If you know of anyone suitable and interested, please direct them to the Open Arms
website https://www.openarms.gov.au/professionals/work-open-arms. Alternatively they
can contact openarms.opcmanagement@dva.gov.au with questions.

CURRENT RESEARCH PROJECTS AND TRIALS
Open Arms contributes to a wide range of research projects in Australia and around the
world, as well as funding professional development for counsellors.
Open Arms collaborates with international experts, universities, non-government
organisations and other providers to use cutting-edge counselling techniques across our
service. Involvement in research also enhances the skills and knowledge of our
counsellors, supporting them to provide best practice treatment for our clients.
Do you have any clients that may be transitioning from Defence in the near future?
Stepping Out: Attention Reset trial (SOAR)
Open Arms have commenced a trial of an innovative attention control training program –
using computer-based attention control training. Open Arms is working with Phoenix
Australia and Tel Aviv University to conduct a randomised control trial to evaluate the
efficacy of attention control training to prevent and reduce existing anxiety, and traumatic
stress symptoms in this high-risk cohort. 1800 participants are required.
Further information is available at http://soar.phoenixaustralia.org.au/home.php or by
phoning 1800 856 824

Q: What can I do to ensure timely payment for the services I provide on behalf of Open
Arms?
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A: There are several things you can do to ensure you do not experience any unnecessary
delays:





Mark client attendance correctly and without delay
Update your clinical notes quickly and accurately
Cart the services provided in VERA, including reports and risk assessment
management plans, as soon as practicable after the event
Respond to requests for information or clarification promptly

Please contact your Outreach Program Support Officer if you require any assistance with
billing

For further information about any of this month's topics, please contact the Outreach
Program Co-ordinator in your Region.
Is there something you would like included, or do you have a question you want
answered? Please send your suggestions or questions to
OPENARMS.OPCMANAGEMENT@dva.gov.au

SOCIAL MEDIA
Follow us on our social media channels for the latest public information:

Unsubscribe
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