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203-01/01 Open Arms Risk 
Assessment (OARA) Taskcard 

Creating an OARA Document 
1. To locate the OARA, please click on a client’s Individual Profile. 
2. Once in the Individual Profile, select ‘Documents’ on the right hand side, then ‘OARA’.  

 

 
3. A popup of a new OARA template will appear. The date of completion will automatically populate. 

Select the client name under ‘For Individual’ and click on Document Description to commence (there 
is no need to enter any information here). 
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4. Proceed through the document and complete the relevant questions for Risk of Harm to Self 
(mandatory), Risk of Harm from Others (optional), and Risk of Harm to Others (optional). If you miss 
a question in the Risk of Harm to Self section, there will be an alert to go back and answer the 
unanswered questions. 

 
 

 
 

5. Once complete, select ‘NEXT’  
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6. At each stage in the SafeSide Framework, you will be asked if that particular stage needs to be 

completed. This allows you to go back if you cannot complete the document at that time. If you 
choose to skip the CONNECT, ASSESS, RESPOND and EXTEND stages of the SafeSide Framework, 
select ‘No’ for each section. 

 

 
 

7. If you choose to continue, select ‘Yes’ and the CONNECT questions will appear. Please proceed to 
answering the questions. 

 

 
 

8. Once complete, select ‘Next’ 
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9. Select ‘Yes’ to proceed to the ASSESS Stage and answer the questions. 

 
10. At the end of the ASSESS section, the information in the ‘Risk Formulation’ box will be displayed at 

the beginning of the OARA document once you complete and save the template. 

 
 

11. Select ‘Next’ and continue with the RESPOND and EXTEND stages 
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12. Ensure that the content in the Safety Plan is written in the client’s first person language, rather than 
as clinical notes. 

13. Ensure that you select and enter all relevant details, including details of supports and access to 
Firearms (as applicable). 

14. If there are questions that have clinician guidance notes, please remove the notes from the free text 
box and replace it with the client’s response to the question. 

15. If you miss a question in the Connection to Supports section, there will be an alert to go back and 
answer the unanswered questions. 

 

 



 
1800 011 046 

www.OpenArms.gov.au 
 

203-01/01 Open Arms Risk Assessment (OARA) Taskcard    | V1  6 

 
 

16. Proceed to the two EXTEND sections by selecting ‘Next’, and continue to complete the document. 
17. When you reach the end of the document, sign off to save the document and confirm that you have 

completed it. If you are a supervisor reviewing the OARA, select ‘Lock Revision’ to lock the revision of 
the document. 
 

NOTE: When you Lock Revision, you are unable to make further changes. If you wish to make changes, you 
are able to create another revision of the existing OARA. See page 8 below. 
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18. Select ‘Finish’ once complete 
19. You will notice the information from the ‘Risk Formulation’ box in the ASSESS section will be 

automated to the read-only view at the start of the document. 
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Creating a New Revision of the OARA Document  
 

 
1. To locate the OARA, please click on the client’s Individual Profile. 
2. Once you are in the Individual Profile, select ‘Document’ on the right hand side, then ‘OARA. As the 

client would have already completed part or a full risk assessment, you will already see the ‘OARA’ 
document created, with the date it was saved. By selecting this, you will see the previous revisions, 
flags and messages. The previous Risk Formulation will be located in the ASSESS section – the Risk 
Formulation that appears at the top of a previously saved OARA will be an automated reflection of 
the latest Risk Formulation (if a new one exists and it differs to the previous one). 

 
 

3. Click on Current in the ‘Questions’ tab, then select ‘Show Revision History’ 

 
 

4. Select ‘Add’ to create a new revision. 

If the previous document was locked for revision by a previous clinician, a notification will popup. Please 
select ‘okay’ to proceed. 

New function: You are able to go back into the client file and revise OARA 
documents that you previously completed. If you wish to do a review of client risk, 

please follow the steps below. 
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5. Select ‘Edit’ on the top right hand corner to edit the new version of the OARA document 
6. Complete the OARA Document from step 4 in the ‘Creating an OARA Document’ Section 
7. Once you have revised the document, you will be able to see the history of revisions of the OARA 

document when you select the ‘Questions’ tab. 
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Printing the Safety Plan 
 

1. To print the Safety plan to give to a client, select the ‘Print’ button in the top right corner.  
2. Select/type in the specific Safety Plan pages to be printed. This will ensure that you only print off 

the Safety Plan, not the entire OARA document. 
3. Before giving the Safety Plan to the client, ensure that:  
• you have discussed with them what they should do with it,  
• it is written entirely in the client’s first person language, and  
• there are no clinician instructions visible. 

 

 
 

 

1. Parent Procedure 
1.1 203 - 01 Clinical Risk Management Procedure 

2. Related Instructions 
2.1 203 - 01/02 Open Arms Risk Assessment (OARA) Instruction 

2.2 203 - 01/ 03 Open Arms Risk Assessment (OARA) Guideline - Case study and example 

2.3 203 - 01/04 Risk Management Continuum Instruction 
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